
LICENSE REV    KED?
Last year, 51% of all requests to have
Michigan driver’s license restored were DENIED.
 (
Ask These 8 Questions
 
Before
 Scheduling Your DLAD Substance Abuse Evaluation to Help Protect You From 
An Unpleasant, Frustrating, and Costly Experience.
Does the business provide a quick response? 
Sounds simplistic, but if you get caught in a voice mail maze or have to wait days to talk to a “real” person, it may be an indication of the quality of service you’ll receive all the way through the process. 
Is the business Michigan certified to conduct Prevention and Evaluation Services?
 
 Some organizations are primarily focused on providing treatment services. While that is important for persons seeking help with a current addiction problem, it’s not the attention you need at this stage of the process. Assure that your evaluation needs are separate from the treatment services.
Does the business, and your specific evaluator, have experience conducting DLAD evaluations? 
 The Secretary of State Licen
sing Appeal Division has specific
 requirements, processes and expectations. Ask how many DLAD evaluations the business and your 
specific
 evaluator has conducted in the past year.  
Have all fees and charges been quoted upfront?
 Watch f
or additional fees that can
 be incurred, such as a required 2
nd
 a
ppointment, drug-screening fe
es, faxing, and follo
w up fees. Get a complete process quote.
1
st
 Step Referral Services
110 Pearl Street
Ypsilanti, MI 48197
(Serving all MI Counties)
Is the required DLAD drug screening available on-site? 
If not, find out where you need to go, how to set an appointment, time constraints, and of course – the cost. Also, can they provide information on how to prepare for the drug screening?
What is the expected turn-around time to have your completed evaluation and drug screening results returned?
 
 This is imp
ortant!  The
 process can be lengthy. Are you willing to wait 3-4 weeks to receive your information? Get a definitive answer.
What Client Services are included in your appointment? 
 Having a professional evaluation completed is very important. But, so is individual attention to help you get through the administrative process of submitting your information.  Do they provide informational materials to help facilitate the submission process? Do they have a no-charge follow up policy after you leave the office? Will they fax directly to your attorney?
How’s your comfort level after getting your answers?
  Going through 
the 
 DLAD
 
Request for Hearing process is a costly, time-consuming experience. It’s up to you to make sure you are making the best decision possible. 
Visit our Web Site
 The 5 Do’s & 5 Don’ts
You need to know 
NOW
FREQUENTLY ASKED QUESTIONS
DOWNLOAD DLAD FORMS & INFO
www.1st-step.com
  
  
We Accept:
            
      
 4% processing fee
Going through the process to Request a Hearing to have your driver’s license re-instated can be overwhelming. With 20 years in the field of substance abuse, we understand the worries and concerns that come with it. We are here to help! Our mission is to provide excellent service at reasonable rates and to be the leader in client service.
MI Certified for:  Assessment. Education & Counseling Services
15 years DLAD experience 
Individual attention before, during and after your evaluation
Complimentary Information Packet
On-Site Drug Screening
10-Day Turn Around  (guaranteed)
Resource Information Available
  
4% processing fee
            
      
 4% processing fee
CALL TODAY!
734-485-6161
) (
*** 
We will walk you through the process! Start with:
)
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